
The Payment Method of choice – Credit Card number or ACH Routing and Account numbers – need to be 
entered into your Markel PayGo portal for premium billing. 

 

Log into your PayGo account at  smartpayllc.com/portal 

Select the “Policyholder” tab across the top green line (2nd tab from the left) and dropdown to the “Policyholder 
Information” selection. 

 

Scroll down to the bottom of that page and select the “Manage Payment Methods” and “Continue”. 

 

 

 

 

 

 

 

 

 

 

 



Select “ADD NEW PAYMENT METHOD” 

 

 

 

 

 

 

 

 

 

 

 

1.  You have the choice of either credit card payments (additional 2.99% fee) or ACH payments (no additional 
fee).    

2.  Fill in the required information, check box “MAKE THIS MY PREFERRED PAYMENT METHOD”, and 
“Submit”. 

3.  The system will also need you to “Confirm” the payment information, so it’s saved in your PayGo account 
for future billing. 

 

 

 

 

 

 


